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FOOD SAFETY POLICY

HELPING HANDS LLC (HHLLC) is committed to provide hygienically safe food to its
valued customers by undertaking maximum precautionary measures to minimize or
eliminate any biological, chemical or physical hazards through effective control of
production, service/delivery processes in Catering / Retail business.
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We, at HHLLC, are committed to Food Safety by:

« Complying with all applicable statutory and regulatory requirements for food safety.

« Ensuring sustainable performance through implementation of effective food safety
management system in compliance with ISO 22000:2018 standard.

 Ensuring that all required information relating to food safety are effectively
communicated within the organization and to the external interested parties.

» Reviewing food safety policies, standards and procedures continuously for the
effective management of hazards and risks associated with changes in products,
processes and technologies.

« Ensuring that all employees are sufficiently educated, trained, competent and actively
involved in the application of this policy.

e Measuring Food Safety Objectives for concerned fields and operations to ensure
continual improvement and compliance with Standards and Procedures.

HHLLC Management is committed to implement and maintain the Food Safety Policy
Statement throughout the organization at every level and reviews its suitability in the
Management Review.

The Food Safety Policy Statement is made available to all the Employees, Vendors,
Clients, Contractors, Visitors and interested parties through trainings, company

brochures.
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